If you require translation services or a copy of this document in
other languages, audio tape, Braille or larger print, please speak to
a member of CWP staff, e-mail info@cwp.nhs.uk or write to:
Communications, Cheshire and Wirral Partnership NHS Foundation
Trust, Upton Lea, Countess of Chester Health Park, Liverpool
Road, Chester, CH2 1BQ.

Nail Care Pathway Rapid Response
Jeśli wymagane jest tłumaczenie lub kopia niniejszego dokumentu
w innych językach, na taśmie magnetofonowej, w języku Braille’a
lub dużym drukiem, prosimy o skontaktowanie się z członkiem
personelu CWP (Organizacja partnerska krajowego systemu
zdrowia regionów Cheshire i Wirral) lub przez pocztę elektroniczną:
info@cwp.nhs.uk lub na adres: Communications, Cheshire and
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of
Chester Health Park, Liverpool Road, Chester, CH2 1BQ.
Os oes arnoch angen gwasanaeth cyfiethu neu gopi o'r ddogfen
hon mewn ieithoedd eraill, tâp sain, Braille neu brint mawr,
siaradwch ag aelod o staff CWP, e-bost info@cwp.nhs.uk neu
ysgrifennwch i: Communications, Cheshire and Wirral Partnership
NHS Foundation Trust, Upton Lea, Countess of Chester Health
Park, Liverpool Road, Chester, CH2 1BQ.

Feedback
We welcome any suggestions you have, please send your
comments, concerns, complaints and compliments to:
Cheshire & Wirral Partnership NHS Foundation Trust,
PALS, Complaints and Incidents Team, Trust Headquarters
Redesmere, Liverpool Road, Chester, CH2 1BQ.
For more information see www.cwp.nhs.uk
© CWP NHS Foundation Trust
The information in the leaflet was valid at the date of
production Oct 16 and is due for review in Oct 18
Leaflet code: F-NCPRR-11-489

Advice for patients on the Nail Care Pathway Assessment waiting list

The Podiatry Administration Office, Room 65, 1829 Building, Countess of
Chester Health Park, Liverpool Road, Chester CH2 1HJ
Telephone: 01244 385000 - Monday to Friday between 09:30–12:00 and
13:30–16:00

Why have I been given or sent this leaflet?

What if my toenail/s is too painful to touch?

Your referral says that you have a problem with your toenail/s and you have
been placed onto a waiting list to have an assessment.

The infection and or inflammation are caused by the edge of the nail cutting
into the sulcus (the skin along side the nail edge), and the only remedy is to
remove the offending piece of nail.

If the affected toenail/s is infected and or inflamed (red, swollen and painful),
you may wish to see the podiatrist sooner for temporary treatment and or
some advice that may relieve your symptoms.
How can I see the podiatrist sooner?

Sometimes it isn’t possible for the podiatrist to remove the offending piece of
nail especially if the sulcus is very swollen. Also, if the whole piece doesn’t
come away it could leave the nail edge jagged which could make the problem
worse.

The Podiatry Service holds two emergency drop-in clinics:

What can I do to relieve the symptoms if I don’t see the podiatrist?

Every Tuesday morning at:



Wear open toed footwear when ever you can, this will relieve the area of
pressure. Closed in shoes and particularly trainers will make your feet
hot and sweaty which will make the infection and inflammation worse.



Bathe your feet, morning and night, in warm to hot salt water (a dessert
spoonful of salt to a litre of water), and check the temperature of the
water before immersing your feet. The hot water will open up the blood
vessels in the area and reduce the inflammation.



After bathing and drying your feet, gentle massage a couple of drops of
an antiseptic solution into the sulcus. TCP solution is particularly good at
reducing pain but it does have a strong smell. Please check that you are
not allergic to any of the ingredients of the antiseptic solution before
using it. If you do have a reaction, stop using it immediately and bathe
the area with water and seek medical advice if needed.



Do not wrap the toenail/s in sticking tape as this will cause excessive
sweating and make the infection and inflammation worse. If you wish to
apply a cover then use a perforated dressing that will allow the area to
‘breathe’.

Stanney Lane Clinic, Stanney Lane, Ellesmere Port, CH65 9AH
Tel. 0151 350 3300
And every Friday morning at:
St Martin’s Clinic, St Martin’s Way, Chester CH1 2NR
Tel. 01244 356800


Both clinics open the door at 08.30 and start at 09.00 and you don’t
need an appointment to attend.



The clinics finish at 10.45 and you must arrive and check in at
reception before this time otherwise you will not be seen.



The clinics operate a first come first seen system and attending can
involve a wait.



The Podiatrist will only attend to the problematic nail/s and will not give
any routine care or treatment.



Please note that the clinics are closed on bank holidays and parking at
both clinics may be limited.

